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Spectades HxGN EAM Cloud  

Additional Products Terms   

  

Defined terms not explicitly defined herein shall be as defined in the Spectades HxGN EAM Cloud Services 

Agreement and the Software Products and Licensing Policy.  

  

For EAM:  

  

Each Server (VR) license includes one (1) Production Customer Environment and two (2) Non-production 

Customer Environments.  Additional non-production instances are available for purchase for an additional fee.  

  

Each Production Customer Environment includes one (1) terabyte (TB) of storage for Customer Data.  

  

For EAM Databridge Pro:  

  
Part Number Description Recommended 

User Count1 
API Messages 
(Per Day) Cap 

Outbound Data 
Transform from 
EAM (Per Year) 

Cap 
EAM00493  HxGN EAM  

Databridge Pro  
SaaS Basic Tier – SaaS DA  

-  Up to 100,000  Up 1 TB  

EAM00474  HxGN EAM  
Databridge Pro SaaS Tier: 1 to  
150 DA  

Under 150  Up to 250,000  Up to 3.0 TB  

EAM00475  HxGN EAM  
Databridge Pro SaaS Tier: 151 to  
500 DA  

150 – 500  Up to 750,000  Up to 6 TB  

EAM00476  HxGN EAM  
Databridge Pro SaaS Tier: 500+ DA  

501+  Up to 2,000,000  Up to 10 TB  

  

 For APM:  

  

A minimum purchase of 100 Asset Twins licenses is necessary for each proof of value (POV) Customer 

Environment and 500 Asset Twins licenses for each Production Customer Environment.   

  

Customers must install Docker Desktop and the Spectades HxGN APM edge components (included in the APM 

license) on a server in their network to be able to use the APM software.  

  

Datapoint storage is limited to 15,000,000 datapoint readings per 100 Asset Twins. Additional storage may be 

added for an additional fee.   

  

  

 
1 This a recommendation only based on Hexagon’s average customer.   


